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An Alumni talk on “Salesforce Essentials and its Challenges for Students” Will be
o conducted for 3" year B.E students on 17.09.2026 (Thursday) at 10.30 am to
12.30 pm, Venue: 5" Floor Seminar Hall RRCE. We request all the students to

take part in the program to enhance your knowledge on the conceptual studies.

Note: Attendance is Mandatory. Strict action will be imposed on Absentees.
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1. TYPE OF EVENT : Alumni Talk
2. TITLE OF THE EVENT : “Salesforce Essentials and its Challenges”
3. RESOURCE PERSON : Ms. VARSHA.P (2023 BATCH ALUMNI)

SalesForceDeveloper, Everforth Quinnox, Bangalore
4. EVENT SCHEDULE : 17" September 2026 (Thrusday) at 10:30 AM
5. VENUE : APJ Kalam Hall 2" Floor, RRCE
6. TARGET PARTICIPANTS: 374 Year B.E students
7. NUMBER OF PARTICIPANTS: 65
8. PROGRAM OUTCOME:

**The Future Salesforce Essentials and its Challenges — Alumni Talk Report*

**Introduction: **

An interactive Alumni Talk on "Salesforce Essentials and its Challenges" was organized to bridge
the gap between academic learning and real-world enterprise applications. The session provided an
overview of the Salesforce ecosystem, its role in business digital transformation, core architecture
concepts, and the technical and operational challenges professionals encounter during
implementation and maintenance.

** Key Discussion Points & Technical Overview:**

** Multi-Tenant Architecture:** The speaker highlighted how Salesforce operates on a multi-tenant
cloud infrastructure where multiple customers share physical computing resources while maintaining
complete data isolation.

**Declarative vs. Programmatic Development:** Low-Code/No-Code Tools: Flow Builder,
Validation Rules, Lightning App Builder.

Programmatic Customization: Apex (Java-like backend code), SOQL/SOSL (Query languages), and

Lightning Web Components (LWC) for modern UI development.



Core Products & Ecosystem: Briefing on Sales Cloud, Service Cloud, Marketing Cloud, and
MuleSoft integration capabilities.

**Handling Governor Limits: Salesforce enforces strict execution limits (e.g., maximum SOQL
queries, heap size, CPU timeout) to prevent resource monopolization on shared servers. Code must

be strictly bulkified.

**Technical Debt from Over-Customization: Overusing Apex code or build scripts instead of
standard declarative features leads to cluttered orgs, breaking changes during platform releases, and

high maintenance costs.

**Data Quality and Migration Woes: Legacy data often contains missing fields, improper formats,

and duplicates. Without pre-migration cleanup and validation rules, business reports fail.

**User Adoption & Change Management: A common failure point in CRM rollouts is end-user
resistance. Poor user experience or complex page layouts result in incomplete records and low tool

usage.

**Deployment & Sandboxes: Moving changes across development sandboxes, UAT environments,
and production using DevOps tools (e.g., Salesforce DX, Copado, Change Sets) requires strict

governance.

**Conclusion:** The talk concluded with a vote of thanks to the alumnus. The session provided
participants with practical, real-world context beyond textbook theories, clearly outlining what skills

are currently in demand within the Salesforce ecosystem.
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