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Report on 5- Days FDP Program

1. Type of Event: Five Days Faculty Development Program (22/07/2019 to 26/07/2019)
2. Title of the event: “SalesForce Essentials for Business Specialists”

3. Resource Person: Mr.Nirmal Kumar, ICT Academy,Chennai

4. Event Duration: 5 days

5. Venue: CSE Ramanujam Hall & Internet Lab.

6. Target Participants: CSE , ISE, MCA,ECE Faculties

7. Topics covered:

Day 1: 22-07-2019
Module 1: Reports & Dashboards for Lightning Experience

Day 2: 23-07-2019
Module 2: Data Security

Day 3: 24-07-2019
Module 3: Customize an Org to Support a New Business Unit

Day 4: 25-07-2019
Module4: CreateReports and Dashboards for Sales and Marketing Managers

Day 5: 26-07-2019
SuperBadge Attainment Challenge

*All modules were complete hands-on Sessions
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